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Nursing practices have experienced significant changes recently with pressure to increase the quality of patient-care outcomes affecting psychological functioning and resilience capabilities among the primary caregiver nurses. A healthcare facility has an obligation to incorporate adequate human-resource management practices with an aim to enhance nurses’ resilience and effectiveness in the delivery of primary care (Thompson, 2013). The use of work-shifts has gained traction among the administrators because of the perceived influences toward psychological functioning and physical resilience among the nurses engaging in primary care delivery for a period beyond five years (Tahghighi, Rees, Brown, Breen, & Hegney, 2017). Using strategic human-resources management (SHRM) concepts is a reliable source of effectiveness to bolster the resilience and psychological functioning of the nursing fraternity. 

Therefore, the reliance on evidence-based practices provides for the integration of myriad methodological models has been critical in the nursing fraternity. Notably, Tahghighi et al have engaged an integrative literature review to evaluate the use of work shifts to increase the psychological functioning and resilience (2017). The outcomes from the integrative study depict positive impacts using work shifts in an institution because it increases the quality of life, job satisfaction, coping abilities, and minimizing stresses among the nurses. However, the study suggests enhancing the psychological functioning using work shifts is dependent on several factors the including personal and contextual elements.

Similarly, minimizing emotional exhaustion has become a vital undertaking that facilitates a healthcare organization to increase productivity and quality of care. Monzano & Ayala reveal that emotional annoyance and resilience have become pertinent variables in contemporary studies about the influence of emotional exhaustion toward productivity as well as the quality of care (2011). Therefore, the management has an obligation to provide ergonometric parameters that build resilience and minimize emotional annoyance, which is vital toward managing burnout among the nurses. 

Equally, enhancing sustained performance among the frontline employees has become a source of competitiveness. According to Stock, frontline employees encounter bore-out, which hampers performance (2016). The bored-out is a psychological process of minimal work-related interests that result in job boredom and crises in workstations (ibid). The study indicates manifestations of bore-out have adverse effects toward customer-oriented behavior and job autonomy. The organization has an obligation to manage the manifestation of the psychological states among the frontline employees. 

The significance of enhancing Psychological Functioning and Resilience toward Nursing Practices

Undertaking an assessment of the influence of work shift toward nursing practice is a necessity because it can aid a healthcare facility to achieve three strategic goals. The three objectives have direct effects on employees and organization, which exemplify the significance of designing effective work shift in the nursing fraternity.

First, health institutions have an obligation to bolster the level of job satisfaction to facilitate high return on investments and simultaneously eradicate burnout among the nurses providing critical care. Stress management in a work environment is a strategic initiative because it influences the cognitive functioning, perceptions, and recognizing an event as threatening or supportive (Jennings, 2018). The workplace stresses and burnout are significant concerns in a healthcare institution because of the deleterious effects toward human as well as the organization ability to perform.

Therefore, the study about the influence of effective work shifts toward enhancing psychological function and boosting coping ability is essential because such intervention facilitates nurses to manage the workplace stresses in addition to burnout. For example, an individual nurse can enhance his or her psychological reactions by releasing neuroendocrine responses to react in accordance to the current work stress (Jennings, 2018). Hospitals have an obligation to manage work-related stresses and burnout using reliable ergonometric because of the adverse effects that include declined productivity and absenteeism. A reliable work shift can facilitate the organization manages potential dissatisfaction and crises because of sufficient resilience among the workforces. 

The second goal regards to improving the quality of life among the nurses working in a primary care unit for a period extending five years. Reports in other disciplines including business management reveal employees are likely to lose interest and reduce their productivity when subjected to monotonous work arrangement (Stock, 2016). The frontline employee burnout has been a pertinent concern because of the adverse effects that an organization faces including boredom, loss of work interest, and declining productivity. A healthcare institution that exhibits psychological dysfunction and ineffective coping skills among the workforces struggle to achieve positive outcomes (Ibid). In fact, inadequacies in such health care institutions hamper job autonomy among the nurses that in the long-term result in high turnover, increased absenteeism, and myriad workplace crises. Therefore, healthcare institutions can bolster the quality of life among the nurses by enhancing resilience and psychological functioning using proper work shifts as well as ergonomics elements.

The third profound significance of building physical resilience among primary caregiver nurses concerns with providing sustainable coping capabilities. Kim & Windsor (2015) consider the ability to establish an effective work-life balance among the frontline nurse managers to be a reliable strategy to build resilience in the healthcare institutions. Besides, the study indicates the protracted high turnover among the married nurses in their productive age (20-30years) is manifestations of the Korean hospital to facilitate their workers achieve a work-life balance and resilience. 

PICOT Questions to Enhancing Psychological Functioning and Resilience Topic

Research Question One: In a healthcare facility, is primary care nurses have a higher job satisfaction when working in shifts compared to their counterpart in institutions that lack work-shift after being engaged for five years?

The population in the question regard to the primary caregiver nurses tasked to provide services to the patients in a healthcare facility. The nature of intervention regard to the presence of a work shift to influence contemporary nursing practices in an organization. The comparison relates to the failure to institute work shift to manage the workflow in an institution. The outcome of the study concern with achieving a higher job satisfaction measure among the primary caregiver nurses. Therefore, an input-output model can be used to ascertain the changes in job satisfaction among the primary caregiver nurses within the two institutions (Thompson, 2013). The timeframe for the study is period a nurse has been actively engaged in an organization. The choice of the participant in the study will be limited to primary caregiver nurses who have worked for a minimum of five years.

Research Question 2: In a healthcare facility, have the primary caregiver nurses recorded an increase in quality of life after the enactment of work shift compared to their counterparts working in a non-shift organization for the past five years?

The question 2 has a population element that regards to the employed primary caregiver nurses with the adoption of a work shift program as an intervention variable in the study. Particularly, using responsiveness approach to document the perceived increment or decline in quality of life among the nurses will facilitate the comparison of intervention (Thompson, 2013). An appropriate timeframe to trace the perceived changes in the quality of life among nurses is five years because it represents a mid-term frame to nurture changes in an organization.

Research Question 3: In a healthcare institution, have primary caregiver nurses developed sustainable coping capabilities compared to their counterparts employed in facilities lacking elaborate labor management programs in the past five years?

From the question 3 above, the subject matter of the study is the primary caregiver nurse working in two sets of healthcare facilities. Provision of work shift program to influence an increase in nurses’ coping capabilities is an intervention, which determines an increase, decrease, or no change among the primary caregiver nurses. The study will utilize a bi-dimensional approach to determine the coping capabilities among the primary caregiver nurses because it utilizes resilience as an intrinsic factor and adoption of a work shift program as an extrinsic factor (Thompson, 2013). The timeframe is five year, which is an ideal period to assess and track changes in a healthcare facility that emanate from the adoption of a work-management initiative. 

Rapid Critical Appraisal Checklist and Summary
Appraisal Checklist of Articles about Influencing Psychological Functioning and Resilience among Primary Care Nurses using Work-shifts  
	Manzano, G. & Ayala, C. (2012). Emotinal exhaustion of nursing staff: influence of emotional annoyance and resilience. International Nursing Review, Vol. 59, issue number 1, pp.101-107. https://doi.org/10.1111/j.1466-7657.2011.00927.

	Elements for Analysis

Quantitative Article


	Review Findings



	Why was the study done? 

What is the problem as it is presented in the research study article?

Will the study solve a problem relevant to nursing? 

(Make sure that the study is directly relevant to your topic/ and or clinical question.)


	-The study aimed to evaluate on the influence of emotional annoyance and resilience on emotional burnout of the nursing staff (Manzano & Ayala, 2011)

-Study problem: to understand the influence of emotional exhaustion to performance and quality of care

-The study helps to solve the nursing problem relating to combating emotional burnout that affects the performance and quality of life among the nurses 

	What is the study setting?

(Include who, where and when.)
	-the study was conducted in five hospitals in Spain and targeting 963 nurses

	What is the sample size? (Size can and should vary according to the nature of the study.)

 What was the process for randomization?
	-the sample size of 500 nurses was selected in the study
- The study used a randomized controlled trial to access sample size.

	Are instruments of the variables in the study clearly defined and reliable? 

What are the independent and dependent variables in this study?

Are the operational definitions of the variables given? If so, are they concrete and measurable?

Is the research question or the hypothesis stated? What is it?

(Make sure the variables were consistently applied throughout the study and that they measured what the research said they were going to measure.)

 (Report reliability and validity statistics if noted.)


	-the study has five construct variables that enhance reliability and validity measurement. These include ‘Personal Information’ ‘resilience’ ‘emotional annoyance’ ‘professional efficacies’ and ‘cynicism’
-the independent variables are ‘emotional annoyance’ and ‘resilience’ 

The dependent variable on the other hand is ‘emotional exhaustion levels of nursing staff

-the research question of the study seeks to evaluate the influence of emotional annoyance and resilience on emotional exhaustion levels of nursing staffs 

	How were the data analyzed?  


	Partial least-square was used to estimate the path model with latent variables 

	Were there any unusual events during the study? (If the sample size changed, do the reasons for the change have ramifications on its replicability?)

 Did participants drop from the research? Why?
	-Manzano & Ayala reveal a more detailed explanation about emotional annoyance and resilience is necessary to incorporate several constructs including professional efficacies (2011)
-the number of participants dropped significantly from 963 to 200, which result in a response rate of 40%. The reason for attrition is not elaborate 

	How do the results fit in with previous research in this area? (Compare to your other sources.)

 Do the studies build upon previous research?
	- Tahghighi et al perceive the psychological influence of work-shift toward enhancing resilience among the nurses as a reliable strategy to enhance the quality of life (2017). Comparatively, Manzano & Ayala found a significant association of ß=0.26 involving emotional annoyance and burnout (2011)
-therefore, this study builds on previous research undertaken by Tahghighi because it quantifies the relation of psychological functioning toward emotional burnout

	What are the implications of the research for clinical practice? 

Is the study relevant and important to the clinical question? 

Are the results applicable to your set or subset of patients or sample, identify the risks and benefits of a treatment recommendation or conform to patient preferences? 

What are the findings as reported by the researcher?
	-The paper implies that enhancing resilience among nurses can significantly reduce emotional burnout because of an association of ß= -0.22
-The study is relevant because it accords an effective alternative course of action beyond implementing work-shifts in an institution to improve the quality of life among the practicing nurses

-The study is applicable is a significant facets of nursing practices including improving resilience and emotional annoyance because of the significant influences toward protecting against emotional exhaustion. However, the study requires more explanation because of the need to incorporate several constructs 

- Manzano & Ayala report that resilience is an elaborate shield against emotional exhaustion (2011)


	Ren, Y., Zhou, Y., Wang, S., Luo, T., Huang, M. & Zeng, Y. (2018). "Exploratory study on resilience and its influencing factors among hospital nurses in Guangzhou, China," International Journal of Nursing Science, vol.5, issue1, pp.57-62. https://doi.org/10.1016/j.ijnss.2017.11.001.

	Elements for Analysis

Quantitative Article 
	Review Findings



	Why was the study done? 

What is the problem as it is presented in the research study article?

Will the study solve a problem relevant to nursing? 

(Make sure that the study is directly relevant to your topic/ and or clinical question.)
	-To facilitate resilience capabilities among nurses as an important factor to maintain their health and their retention 

-The key problem was identified as the prevailing low resilience among the nurses that impede their coping abilities to job challenges

-Indeed, Ren et al (2018) effectively addresses the research question 1 that relate to model to enhance job satisfaction among the nurses



	What is the study setting?

(Include who, where and when.)
	The study involved clinical registered nurses who had been employed for 1-year in 11 Guangzhou hospitals. Data collection took place from January to April 2015

	What is the sample size? (Size can and should vary according to the nature of the study.)

 What was the process for randomization?
	-The original sample size was 1400 Registered Nurses, which reduced to 1356 after 44-participants were opted out of the study

- A non-blinding randomization strategy was used to hedge against adverse effects of personal bias toward the allocation of interventions


-Ren et al (2018) provide four operational constructs that are measured using CD-RISC, GSES, SCSQ, and Job Stress Scale of China

	- The research questions are not explicitly stated in the study

However, a test-retest reliability coefficient achieved using the GSES instrument was 0.83 and a  construct validity of 47.09% Variance
	

	How were the data analyzed?  
	A cross-sectional survey design was utilized to facilitate the analysis of the factors influencing resilience among the nurses in Guangzhou-based hospitals

	Were there any unusual events during the study? (If the sample size changed, do the reasons for the change have ramifications on its replicability?)

 Did participants drop from the research? Why?
	-Yes, during the analysis 44-participants were dropped resulting in a change in the sample size.

However, the study was saved against attrition error because the remaining 1356 nurses indicate a response rate of 96.86%

	How do the results fit in with previous research in this area? (Compare to your other sources.)

 Do the studies build upon previous research?
	The results fit in with the previous study. Tahghighi et al (2017) consider effective work-shifts as reliable models to facilitate the primary caregiver nurses acquire coping capabilities using psychological functioning and resilience purviews. Similarly, Ren et al (2018) expand on the resilience purview to demonstrate the influence of nurses resilience toward alleviating stress and increase self-efficacy

The study is based on the previous research since it furthers on a subset significance of the research topic.




-Ren et al imply the need to pay attention to factors that bolster workplace resilience among the nurses because of the multiple positive outcomes including eliminating stress, boost coping capabilities, and nurture unique competencies (2018)

-Therefore, this study has positive influences toward providing scientific solutions to the research question pertaining to harnessing coping mechanism in a health institution

	-Besides, Ren et al involved the opinions of Clinical Registered Nurses who serve the role of primary caregivers in a healthcare institution. The benefit of the recommendation is to improve resilience. However, the implementation of the recommendation is lack of goodwill from the management. 

-Ren et al affirm in their study that education background, coping skill, reduced work-related stresses, and self-efficacy are the primary factors that influence resilience among the Clinical RNs working in Guangzhou hospitals (2018)


	


	  Kim, M. &Windsor, C. (2015). “Resilience and work-life balance in front-line nurse manager” Asian Nursing Research, vol.9, Issue 9, pp.21-27. https://doi.org/10.1016/j.anr.2014.09.003

	Elements for Analysis

Qualitative Article
	Review Findings



	Why was the study done? 

What is the problem as it is presented in the research study article?

Will the study solve a problem relevant to nursing? 


	To assess how the front-line nurse managers in Korea perceive resilience and its relationship to work-life balance

-The study problem: To design strategy to overcome the protracted turnover among the married nurses in their productive age (20-30years) because of their inability to achieve a work-life balance

-

The study will help to solve the problem about achieving a work-life balance among the front-line nurse managers, which can increase the quality of life and resilience

	What is the study setting?

(Include who, where and when.)
	The study involves 20 first-line nurse managers working in six Korean university hospitals. In-Depth interviews were set to commence December 2011 through to August 2012


	What is the sample size? (Size can and should vary according to the nature of the study.)

 What was the process for randomization?
	-The study employed a purposive sampling that recruited 20-participants all of whom were married and with 10-year work-experience

-A non-blinding  randomization process involved the use of inductive and deductive models to assess how participants interact and relate to their social world


	Are instruments of the variables in the study clearly defined and reliable? 

What are the independent and dependent variables in this study?

Are the operational definitions of the variables given? If so, are they concrete and measurable?

Is the research question or the hypothesis stated? What is it?

(Make sure the variables were consistently applied throughout the study and that they measured what the research said they were going to measure.)


	--The study employed three instruments of a variable to increase reliability that includes using open, axial, and selective coding. Therefore, using several strategies to bolster precision involved availing feedback, extending field engagement, and peer-review in data collection aimed to increase reliability
-The independent variable is first-line managers who were married with children

The dependent elements are the nurses’ perceptions of resilience and work-life balance

-The operation definition of the variable was given as “Dynamic and Reflective Process.” The operationalization was concrete and measurable using the three perspectives that include 1. Continuous conflict, 2. Development of resilience, and 3. Support systems available
-The study does not explicitly indicate the research questions addressed

	How were the data analyzed?  


	Strauss and Corbin's Grounded Theory methodology was used to analyze the coded data from the interview


	Were there any unusual events during the study? (If the sample size changed, do the reasons for the change have ramifications on its replicability?)

 Did participants drop from the research? Why?
	-The study did not incur an unusual event because of the relatively short period involved in the observation. Therefore, the nine months hedged against attrition error prominent in long-term observational tests

	How do the results fit in with previous research in this area? (Compare to your other sources.)

 Do the studies build upon previous research?
	- Tahghighi et al perceive the psychological influence of work-shift toward enhancing resilience among the nurses as a reliable strategy to enhance the quality of life (2017). Comparatively, Kim & Windsor consider the perception among the front-line nurses as integral toward achieving a quality work-life balance because of the positive transformations  (2015).


-Yes, Kim & Windsor expound on the significant influence of resilience identified by Tahghighi et al as a key component to enhance the quality of life for the nurses. Further, the study hinges on the Structural Interactionism Theory to portray resilience as a dynamic and reflective process to achieve work-life balance



	What are the implications of the research for clinical practice? 

Is the study relevant and important to the clinical question? 

Are the results applicable to your set or subset of patients or sample, identify the risks and benefits of a treatment recommendation or conform to patient preferences? 

What are the findings as reported by the researcher?
	-The paper implies that effective implementation of a strategy to achieve work-life balance should consider the view of first-line nurse managers because they create an enabling supportive environment 


-The study is relevant because it accords an effective alternative course of action beyond implementing work-shifts in an institution to improve the quality of life among the practicing nurses

-The identified set of sample considered the opinion of primary caregiver nurses with a working experience beyond five-years, which relates to the caliber of participants identified by Kim & Windsor (2017). Besides, the ethical considerations that include written consent was a positive treatment to conform with the participants’ preferences

-Kim & Windsor (2017) revealed the perception toward the efficiency of a work-life balance strategy and resilience hinge on an individual’s dynamic and reflective processes


	Jahromi, J., Moattari, M. &Sharif, F. (2013). “Novice nurses’ perceptions toward working night shifts,” Journal of Caring Services, vol.2, issue3, pp.169-176. https://dx.doi.org/10.5681%2Fjcs.2013.021.

	Elements for Analysis

Qualitative 
	Review Findings



	Why was the study done? 

What is the problem as it is presented in the research study article?

Will the study solve a problem relevant to nursing? 

(Make sure that the study is directly relevant to your topic/ and or clinical question.)


	-To present a deep understanding of novice nurses’ attitudes toward working night shift and enhance decision-making about allocation 

-The inability to capitalize on the technological advancements resulting in the use of artificial light hat can harness a 24-hour system has been a critical problem in the healthcare system. Besides, institutions that use night shifts have apparent negative perception and declining performance  

-Johrami, Moattari, & Sharif document five critical themes that can be harnessed in the contemporary nursing institution to increase performance, resilience, and the quality of life among the nurses (2013).

	What is the study setting?

(Include who, where and when.)
	The study involved nurses working in two Iranian hospitals affiliated to Jahrom University of Medical Studies who agreed to engage in a 60-minute interview. The study setting involved an ambulatory environment because the recording of the interview took place within the participants' workplace

	What is the sample size? (Size can and should vary according to the nature of the study.)

 What was the process for randomization?
	- 20 nurses were selected for the study 

-purposeful sampling was used to hedge against the blinding effects of assessor’s bias

	Are instruments of the variables in the study clearly defined and reliable? 

What are the independent and dependent variables in this study?

Are the operational definitions of the variables given? If so, are they concrete and measurable?

Is the research question or the hypothesis stated? What is it?


	The instruments of the variable are well defined and are reliable. The reliability of the outcome hinged on the use of two assessors comprising of separate gender and working separately to undertake the analysis 

- The independent element is novice nurses’ attitudes toward working night shift
The dependent element is the perception of working night shift
-The operational definitions of the variable involved a three-tier coding procedure using first-level to identify the source of open codes and second stage focusing on comparison activity. The third-layer procedure related to conceptualization of the topic

-The study lacked distinctive research questions to avoid influencing the discussion themes during data collection

	How were the data analyzed?  


	The study adopted comparative analysis and qualitative content- analysis approaches to facilitate assessment of the coded data (Johrami, Moattari, & Sharif, 2013)

	Were there any unusual events during the study? (If the sample size changed, do the reasons for the change have ramifications on its replicability?)

 Did participants drop from the research? Why?
	-The study reported data saturation phenomenon after the fourth peer discussion forum comprising of five participants resulting in the abandonment of further data collection procedures. 

However, the sample size remained intact to safeguard the study against the manifestation of an attrition error

	How do the results fit in with previous research in this area? (Compare to your other sources.)

 Do the studies build upon previous research?
	-Majority of the themes identified relates to several previous quantitative studies by Kim & Windsor (2015) who identify role achieving work-life balance to build resilience among the front-line nurse managers. 

-In particular, the psychological problem, social relationships,  and organization problem themes depict the influence of Tahghighi et al (2017) premises of psychological functioning as an outcome of work shifts



	What are the implications of the research for clinical practice? 

Is the study relevant and important to the clinical question? 

Are the results applicable to your set or subset of patients or sample, identify the risks and benefits of a treatment recommendation or conform to patient preferences? 

What are the findings as reported by the researcher?
	-The value system theme indicates the influence of social, family, and personal norms toward the nurses' perceptions. For example, participants agree female nurses are best suited to work in the morning and evening shifts as opposed to assigning them to a night-shift citing potential harassment in addition to the violation of family traditions

-Therefore, study is relevant toward providing solutions to increase productivity and increase the quality of life because of effective allocation of working shifts 

-The study employed novice nurses with an average working experience of 1 year, which conform to my sample in the study about improving psychological functioning and resilience among the primary caregiver nurses

-The primary finding of the study is to eradicate the perceived problems of nurses working in the night shift and boost productivity using various strategies to change public perception. For example, the paper recommends reducing the nurses’ working hours because of inappropriate scheduling of the shifts


Part Two

 Summarization of the Differences and Similarities in the Articles 

Qualitative and quantitative research methodologies are profound sources of scientific information for nursing practices. Notable qualitative articles that facilitate an assessment to improve psychological functioning and resilience among the primary caregiver nurses using effective working shifts include Jahromi, Moattari, & Sharif (2013) and Kim & Windsor (2015). The quantitative articles that will be used to compare and contrast the above qualitative studies relate to Ren et al (2018) and Manzano & Ayala (2011).

Distinctive Differences in the Articles 

The primary difference involving the qualitative and quantitative-based articles relates to the methodology used to achieve the research objectives. The use of a Content-analysis Approach in qualitative article facilitates Johrami et al to identify key themes that emanate from the recording of their respective interviews. Conversely, the quantitative articles utilize multiple techniques to analyze data from the questionnaires. For instance, Ren et al (2018) engage a cross-sectional survey design to affirm the influence of minimizing job-related stress and increase coping skills. The choice of a data analysis method is a key characteristic to distinguish qualitative and quantitative investigations. 

Another parameter that distinguishes the articles relates to the role of a researcher in the study. Qualitative articles involve a subjective assessor because of the direct interference in data collection procedures and deducing the profound themes. Specifically, Jahromi, Moattari, & Sharif (2013) acknowledge using the lead-in questions during the interviews to clarify questions or trigger deliberations. However, the quantitative investigations ensure the assessor’s objectivity throughout the study because of the minimal participation. For example, Ren et al (2018) use a Connor-Davidson Resilience Scale to quantify the degree of the resilience of their participants. A CD-RISC tool limited the role of assessors because it accommodates 25 items to quantify the observable pattern about the resilience as the participants indicate. 

 
Similarities in the Articles

The theme of nurses’ resilience features predominantly in four articles as a reliable intervention to improve the quality of life, develop coping capabilities, and boost satisfaction among the practicing nurses. Ren et al (2018) perceive resilience as a strategy to improve the quality of life in an institution because it eliminates job-related stress, boost coping capabilities, and nurture unique competencies, which have positive effects toward the general performance among the nurses. Similarly, Kim & Windsor (2015) elucidate the role of resilience toward achieving balance in work-life using dynamic and reflective processes. 

Similarly, the theme of psychological performance in a healthcare institution using effective working shifts has gained adequate attention in the four articles. Jahromi, Moattari, & Sharif (2013) identify that effective allocation of working shift to influence the physical and psychological functioning among the novice nurses. Besides, Ren et al (2018) state the need to consider the effect of psychosocial parameters in scheduling the working shift in an organization because of the protracted occupational pressure that contemporary nurses face. Harnessing psychological functioning using working shift is a reliable strategy to bolster productivity, quality of life, and perception among the nurses. 

Discussion

Enhancing psychological functioning and resilience among the primary caregiver nurses is a reliable strategy that improves the quality of life, coping skills, and job satisfaction. The management and individual nurses have obligations to devise reliable ergonomics and work management programs to guarantee positive outcomes. Ren et al consider developing the resilience skills among the nurses to be a vital factor that bolsters the quality of life and job satisfaction (2018). Therefore, the low resilience is a detrimental phenomenon that creates numerous work-related challenges in the majority of Korean health institutions (ibid). Authors further recommend the hospital management teams to pay significant attention to psychosocial variables that affect the performance and quality of life for their workforces. 

Equally, another study that focuses on a critical nursing problem aims to encourage the hospital management to improve psychological functioning and well-being of the practicing nurses by mitigating emotional burnout. Manzano & Ayala provide a quantitative assessment of the influence of emotional annoyance and resilience toward psychological burnout (2019). Therefore, a healthcare facility that bolsters the workforce resilience capabilities can reduce emotional annoyance, which is a psychosomatic attribute critical toward improving the performance and quality of care in the long-term (ibid). Contemporary health institutions should consider enhancing resilience and reducing annoyance among the workforces because of the positive outcomes. 

Besides, prominent qualitative assessments provide positive opinions from nurses about the benefits of improving psychological functioning and resilience. Jahromi, Moattri, & Sharif sought to interview novice nurses to determine their perspectives about working night shifts and document several themes (2013). The role of value system, social relationship, and psychological functioning emerged as pertinent themes that influence the views of novice nurses working in the night shifts. For example, the young female nurses exude negative attitudes working in the night shifts because of the influence of social values that discourage women being out late in the night (Ibid). Therefore, the human resource officer delegating the work shifts can increase the productivity of their female colleagues by assigning the latter to work during the day, morning, or evening shifts because of the high productivity compared to night shifts. 

Alternatively, facilitating the frontline nurses achieves a balance in their life and work hustle is a critical intervention in the healthcare fraternity because it sustains productivity and resilience in an institution. Kim & Windsor identify the challenge facing several healthcare institutions is the inability to retain the experienced and married frontline nurses because of ineffective work-life balance, which compromises the quality of life as well as increasing discomfort when such workers become distressed (2015). The management has an obligation to support the life-work balance for the nurses and design programs to instill resilience. An appropriate work shift program and ergonomics are models of the resilience programs that have been identified to improve the quality of life, comfort, and retain married nurses in an institution. 

Conclusion

Effective human resource management practices have become vital interventions to minimize deleterious effects of declining psychological functioning and low coping capabilities among the primary caregiver nurses. Reliable work shifts and ergonomics that incorporate the principles from multiple literature theories can yield positive outcomes because of the increases in performance, low turnover, and quality of life. Therefore, a competitive healthcare institution has an obligation to address the pertinent nursing challenge of declining performance because of emotional burnout, inability to balance life and work hustles, as well as cope with job-related stresses.  
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